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Introduction
This is a summary of the resources that were updated because of the enhancements made to
SES in the Alabama release (June 27, 2022).

e Agency Resources
e Company Resources
e Other Resources

Note: Agency resources are for employees of state regulatory agencies only. Access to
resources for agencies requires a password-protected single sign on account with Okta.
See the Single Sign On (SSO) User Guide for more information.

Agency Resources

e Conducting the Exam for the EIC — Findings: Removed information about option to
include findings in the Finding Commentary. Added a section about Exporting Finding
Commentary.

e Conducting the Exam for Participants — Findings: Added information about ability for
users to add a repeated finding from SAs they have access to.

e Responding to an MRA Due Date Extension Request: Added information about the
ability to request an MRA due date extension even after an SA is closed and locked.

e Managing the Scope: Added information about the availability of the MTRA Work
Program.

e MTRA Work Program: New content detailing the AFRs included in the MTRA Work
Program.

e Accepting a Supervisory Activity: Added information about the SA Acceptance and
Leverage Report.

e Leveraging a Supervisory Activity: Added information about the SA Acceptance and
Leverage Report.

e Viewing the SA Acceptance and Leverage Report: New content created to document the
availability of the report.
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Company Resources

Using QuickIR: New content for the release of the QuickIR feature for companies.
Requesting an MRA Due Date Extension: Added information about the ability to request
an MRA due date extension even after an SA is closed and locked.

Responding to Supervisory Activity Information Requests: Added information about the
ability to save an IR response back to QuickIR.

Assigning and Reassigning the Company Lead: Added information about account
administrators now receiving the task to assign the company lead.

Assigning and Reassigning the Company POC: Added information about account
administrators now receiving the task to assign the company POC.

Responding to Loan Requests: Added information about ability to add comments and a
file sharing link for loan request responses that are shared externally.

Other Resources

SES Email Notifications: Updated to include notification sent to companies when
standard IRs are changed or retired. Added notification sent to agencies when a
company receives an automated MRA reminder.

SES Supervisory Activity Quick Start Guide for Companies: Updated hyperlinks to
additional resources.

SES Company User Roles Matrix: Updated account administrator role to include
information about assigning the company lead and company POC.

SES Consumer Complaints Quick Start Guide for Companies: Updated hyperlinks to
additional resources.

List of all SES Agency Knowledge Articles: Updated to include new articles created for the
Alabama release.

SES Consumer Complaints eBook: Updated to reflect changes for complaints resources
indicated above.
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https://nmlsportal.csbs.org/csm?id=kb_article_view&sysparm_article=KB0015858&sys_kb_id=f35815c91b7d9810761263dbe54bcbf3
https://nmlsportal.csbs.org/csm?id=kb_article_view&sysparm_article=KB0017245&sys_kb_id=17169ec71b637450761263dbe54bcb2e
https://nmlsportal.csbs.org/csm?id=kb_article_view&sysparm_article=KB0014983&sys_kb_id=e907939edb3f338006bc30dc7c961927
https://nmlsportal.csbs.org/csm?id=kb_article_view&sysparm_article=KB0014973&sys_kb_id=88a7031edb7b338006bc30dc7c9619dc
https://nmlsportal.csbs.org/csm?id=kb_article_view&sysparm_article=KB0015808&sys_kb_id=519638d41be918108c04dbdbe54bcb4d
https://nmlsportal.csbs.org/csm?id=kb_article_view&sysparm_article=KB0015873
https://nmlsportal.csbs.org/csm?id=kb_article_view&sysparm_article=KB0017237
https://nmlsportal.csbs.org/csm?id=kb_article_view&sysparm_article=KB0015082
https://nmlsportal.csbs.org/csm?id=kb_article_view&sysparm_article=KB0015226
https://nmlsportal.csbs.org/csm?id=kb_article_view&sysparm_article=KB0015812
https://sso.csbs.org/app/ssocsbsorg_nmlssescustomerportal_1/exk1e3eizyqGeu3Nd357/sso/saml?RelayState=https%3A%2F%2Fnmlsportal.csbs.org%2Fcsm%3Fid%3Dkb_article_view%26sysparm_article%3DKB0016639
https://user-9y4mjaj.cld.bz/Complaint-e-Book

