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Introduction
This is a summary of the resources that were updated because of the enhancements made to
SES in the Maryland release (August 5, 2023).

Agency Resources

Procedures

o Viewing Procedures
o Adding Procedures
o Uploading General Procedure Documents

Assigning Procedures
o Assigning a Single Procedure
o Bulk Assigning Procedures
o Reassigning a Single Procedure
o Bulk Reassigning Procedures
Working Procedures
o Working Procedures from the Procedures Tab
o Bulk Working Procedures
o Bulk Work Procedure Observations
Removing Procedures
o Removing Procedures from the Procedures Tab
o Bulk Removing Procedures
Findings
o Managing Findings from the Findings Tab
o Sharing Findings with the Company
Deleting Report Versions
Updating the Related Entities on a Supervisory Activity

Other Resources

SES Email Notifications
SES Agency System Roles & Consumer Complaints Roles
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https://portal.stateexaminationsystem.org/chapterMaps/examInvestigation/topics/c_agency_examConduct_WorkProc.html
https://portal.stateexaminationsystem.org/chapterMaps/examInvestigation/topics/t_agency_examConduct_WorkProc_searchProc.html
https://stateexaminationsystem.org/chapterMaps/examInvestigation/topics/t_agency_examConduct_WorkProc_addProc.html
https://portal.stateexaminationsystem.org/chapterMaps/examInvestigation/topics/t_agency_examConduct_workProc_generalDocumentUpload.html
https://stateexaminationsystem.org/chapterMaps/examInvestigation/topics/c_agency_assigningProcedures.html
https://stateexaminationsystem.org/chapterMaps/examInvestigation/topics/t_agency_examConduct_assignProcedure.html
https://stateexaminationsystem.org/chapterMaps/examInvestigation/topics/t_agency_examConduct_WorkProc_bulkAssign.html
https://stateexaminationsystem.org/chapterMaps/examInvestigation/topics/t_agency_reassigningProcedures.html
https://stateexaminationsystem.org/chapterMaps/examInvestigation/topics/t_agency_bulkReassigningProcedures.html
https://stateexaminationsystem.org/chapterMaps/examInvestigation/topics/c_agency_workingProcedures.html
https://stateexaminationsystem.org/chapterMaps/examInvestigation/topics/t_agency_workingProceduresFromProceduresTab.html
https://stateexaminationsystem.org/chapterMaps/examInvestigation/topics/t_agency_examConduct_workProc_bulk.html
https://stateexaminationsystem.org/chapterMaps/examInvestigation/topics/t_agency_bulkWorkProcedureObservations.html
https://stateexaminationsystem.org/chapterMaps/examInvestigation/topics/c_agency_removingProcedures.html
https://stateexaminationsystem.org/chapterMaps/examInvestigation/topics/t_agency_removingProceduresFromTheProceduresTab.html
https://stateexaminationsystem.org/chapterMaps/examInvestigation/topics/t_agency_examConduct_WorkProc_remProc.html
https://stateexaminationsystem.org/chapterMaps/examInvestigation/topics/c_agency_examConduct_Findings.html
https://stateexaminationsystem.org/chapterMaps/examInvestigation/topics/c_agency_managingFindingsFromFindingsTab.html
https://stateexaminationsystem.org/chapterMaps/examInvestigation/topics/t_agency_sharingFindings.html
https://stateexaminationsystem.org/chapterMaps/ROE/topics/t_agency_ROE_deletingOldReportVersions.html
https://stateexaminationsystem.org/chapterMaps/SA_specific/topics/t_agency_SA_updateBasicDetails.html
https://portal.stateexaminationsystem.org/businessContent/reference/topics/r_SES_emailNotifications.html
https://portal.stateexaminationsystem.org/chapterMaps/gettingStarted/topics/c_agency_SES_systemRoles.html

