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Updated Resources for the Missouri 

Release 

Introduction  
This is a summary of the resources that were updated because of the enhancements made to 

SES in the Missouri release (October 21, 2024). 

Agency Resources 
• Adding General Information Request 

Documents and Comments 

• Adding Internal Agency Notes to an 

Information Request 

• Assigning a Single Loan Request 

• Associating Information Requests to 

Procedures 

• Auto-Sending Information Requests 

• Canceling a Loan Request 

• Deleting a Loan Request 

• Managing Associated Findings for 

Loan Requests 

• Marking the Scope Complete 

• Recalling a Loan Request Sent to the 

Company 

• Removing Information Requests 

• Responding to a Company's Request 

to Send Back an IR 

• Sending an IR Response back to the 

Company 

• Sending Back a Loan Request to the 

Company 

• Sending Back an MRA to the 

Company 

• Undo Completion of Loan Request 

• Updating a Loan Request 

• Updating Due Dates for Multiple 

Loan Requests 

• Updating Information Request Due 

Dates 

• Updating the Due Date for a Single 

Loan Request 

• Uploading Loan Requests (in Bulk) 

• Viewing External Supervisory 

Documents on a Company Record 

• Working a Single Loan Request 

Response 

Company Resources 
• Requesting the Agency to Send Back a Complaint Information Request 

• Assigning Information Requests (IRs) 

• Requesting the Agency to Send Back an Information Request 

• Requesting the Agency to Send Back an MRA Response 

Other Resources 

• SES Email Notifications 

• SES Agency System Roles & Consumer Complaints Roles 

https://portal.stateexaminationsystem.org/chapterMaps/infoReqs/topics/t_agency_IR_generalDocsComments_adding.html
https://portal.stateexaminationsystem.org/chapterMaps/infoReqs/topics/t_agency_IR_generalDocsComments_adding.html
https://portal.stateexaminationsystem.org/chapterMaps/infoReqs/topics/t_agency_IR_addingInternalAgencyComments.html
https://portal.stateexaminationsystem.org/chapterMaps/infoReqs/topics/t_agency_IR_addingInternalAgencyComments.html
https://portal.stateexaminationsystem.org/chapterMaps/loanReqs/topics/t_agency_LR_assigningSingle.html
https://portal.stateexaminationsystem.org/chapterMaps/examInvestigation/topics/t_agency_associateIRtoProcedure.html
https://portal.stateexaminationsystem.org/chapterMaps/examInvestigation/topics/t_agency_associateIRtoProcedure.html
https://portal.stateexaminationsystem.org/chapterMaps/infoReqs/topics/t_agency_IR_autosend.html
https://portal.stateexaminationsystem.org/chapterMaps/loanReqs/topics/t_agency_LR_fileReqCanceling.html
https://portal.stateexaminationsystem.org/chapterMaps/loanReqs/topics/t_agency_LR_fileReqDeleting.html
https://portal.stateexaminationsystem.org/chapterMaps/loanReqs/topics/t_agencyassociatingLoanRequestsToFindings.html
https://portal.stateexaminationsystem.org/chapterMaps/loanReqs/topics/t_agencyassociatingLoanRequestsToFindings.html
https://portal.stateexaminationsystem.org/chapterMaps/scope/topics/t_agency_SA_ScopeMarkComplete.html
https://portal.stateexaminationsystem.org/chapterMaps/loanReqs/topics/t_agency_LR_recall.html
https://portal.stateexaminationsystem.org/chapterMaps/loanReqs/topics/t_agency_LR_recall.html
https://portal.stateexaminationsystem.org/chapterMaps/infoReqs/topics/t_agency_IR_Removing.html
https://portal.stateexaminationsystem.org/chapterMaps/infoReqs/topics/t_agency_IR_sendBackReq_respond.html
https://portal.stateexaminationsystem.org/chapterMaps/infoReqs/topics/t_agency_IR_sendBackReq_respond.html
https://portal.stateexaminationsystem.org/chapterMaps/infoReqs/topics/t_agency_IR_Review_sendResponseBackToCompany.html
https://portal.stateexaminationsystem.org/chapterMaps/infoReqs/topics/t_agency_IR_Review_sendResponseBackToCompany.html
https://portal.stateexaminationsystem.org/chapterMaps/loanReqs/topics/t_agency_LR_sendBack.html
https://portal.stateexaminationsystem.org/chapterMaps/loanReqs/topics/t_agency_LR_sendBack.html
https://portal.stateexaminationsystem.org/chapterMaps/MRA/topics/t_agency_MRA_sendingBack.html
https://portal.stateexaminationsystem.org/chapterMaps/MRA/topics/t_agency_MRA_sendingBack.html
https://portal.stateexaminationsystem.org/chapterMaps/loanReqs/topics/t_agency_LR_undoCompletion.html
https://portal.stateexaminationsystem.org/chapterMaps/loanReqs/topics/t_agency_LR_fileReqUpdating.html
https://portal.stateexaminationsystem.org/chapterMaps/loanReqs/topics/t_agency_LR_fileReqDueDateUpdating.html
https://portal.stateexaminationsystem.org/chapterMaps/loanReqs/topics/t_agency_LR_fileReqDueDateUpdating.html
https://portal.stateexaminationsystem.org/chapterMaps/infoReqs/topics/t_agency_IR_SA_updatingDueDate.html
https://portal.stateexaminationsystem.org/chapterMaps/infoReqs/topics/t_agency_IR_SA_updatingDueDate.html
https://portal.stateexaminationsystem.org/chapterMaps/loanReqs/topics/t_agency_LR_updatingDueDateSingleLR.html
https://portal.stateexaminationsystem.org/chapterMaps/loanReqs/topics/t_agency_LR_updatingDueDateSingleLR.html
https://portal.stateexaminationsystem.org/chapterMaps/loanReqs/topics/t_agency_LR_fileReqUploadingBulk.html
https://portal.stateexaminationsystem.org/chapterMaps/SA_adHoc/topics/t_agency_SA_viewingExternalSupervisoryDocs.html
https://portal.stateexaminationsystem.org/chapterMaps/SA_adHoc/topics/t_agency_SA_viewingExternalSupervisoryDocs.html
https://portal.stateexaminationsystem.org/chapterMaps/loanReqs/topics/t_agencyworkingALoanRequestResponse.html
https://portal.stateexaminationsystem.org/chapterMaps/loanReqs/topics/t_agencyworkingALoanRequestResponse.html
https://portal.stateexaminationsystem.org/chapterMaps/complaints/topics/t_company_complaints_IR_reqSendBack.html
https://portal.stateexaminationsystem.org/chapterMaps/infoReqs/topics/t_company_IR_assign.html
https://portal.stateexaminationsystem.org/chapterMaps/infoReqs/topics/t_company_IR_reqSendBack.html
https://portal.stateexaminationsystem.org/chapterMaps/MRA/topics/t_company_MRA_reqSendBack.html
https://portal.stateexaminationsystem.org/businessContent/reference/topics/r_SES_emailNotifications.html
https://portal.stateexaminationsystem.org/chapterMaps/gettingStarted/topics/c_agency_SES_systemRoles.html

